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WHAT IF …





























PROACTIVE SERVICES
• „public services are going to be made to be user-friendly, 

proactive, seamless and automatic life event services“* 
07.12.2018 government approval
• Conway Law and Domain Driven Design
• Business Process Modeling principles and tools
• Interoperability Catalogue







#BÜROKRATT
• 28.05.2019 publication of Estonian AI strategy „supporting the 

use and implementation of AI components and enabling
interoperability for the creation of a digital assistent“*
• Ecosystem of loosely coupled virtual assistants
• Cooperation with big-tech companies for understanding

domestic language
• Possible solution for true GDPR and MyData







AUTONOMOUS EVENT DRIVEN ARCHITECTURE

• Evolution of X-Road and support of„REST“
• Wider adoption of autonomous microservices and re-use
• Cloud native
• Event driven loosely coupled services and the X-Room

concept









ONWARD
• Don’t forget the story
• Some concepts are already being implemented in 

projects + many are planned as proof of concepts for
2020 and beyond – to see what works and what does not
• Next generation will not happen as a Big Bang
• 16.03.2020 publication of Next Generation Digital 

Government Architecture vision paper
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