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Social Security Case: evolution from 7% to 
90% in requests through digital channels

19 million requests per year

147 million hours spent on bureaucracy 
have been saved

45 million people with a single gov.br login



people impacted

97 million requests

78 million app downloads

30 million digital bank accounts

768 million site visits

143 million calls

US$ 6,5 billion in the 1st month

in less 
than
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